


● The 2024 license renewal application period is now open. 

● The 2024 renewal application must be submitted AND all renewal fees must be 
paid on or before November 1, 2023. 

● Who is affected: Those with Local Compliance Underway and/or Temporary 
Approval. 

2024 License Renewal Period

All persons who have allowed their Temporary Approval(s) to expire and 
who continue to engage in Commercial Cannabis Activity are subject to 
an enforcement action and/or criminal penalties for unlicensed 
Commercial Cannabis Activity. (Los Angeles Municipal (“LAMC”) section 
104.15.)



Brief Outline of License 
Renewal Process



The 2024 renewal process consists of two steps: 

(1) submission of a 2024 renewal application and necessary updated 
documentation via DCR’s Licensing Portal (Accela); and 

(2) payment of required renewal fees to the Office of Finance.

2024 License Renewal



1. Submit a renewal application and documents to the DCR Licensing Portal. 

You must submit a renewal application including updated application documents to 
keep your information current: 

○ Indemnification Agreement (LIC-4005-FORM), 
○ Project-Specific Information (LIC-4013-FORM), 
○ a current Business Premises Diagram, 
○ and evidence of site control covering all or a portion of calendar year 2024, 

such as an executed lease or property deed.

2024 License Renewal 

https://cannabis.lacity.gov/sites/g/files/wph1726/files/2023-07/LIC-4005-FORM%20Indemnification%20Agreement%20%28rev.%2007.01.2023%29%28secure%29.pdf
https://cannabis.lacity.gov/sites/g/files/wph1726/files/2023-09/LIC-4013-FORM%20Project-Specific%20Information%20%2809.15.2023%29.pdf


Pay Renewal Fees

● For records with the status of 
Local Compliance Underway, the 
renewal fee is $646 per 
Commercial Cannabis Activity. 

● For records with Temporary 
Approval, the renewal fees are: 
$646 per Commercial Cannabis 
Activity for renewal fees; and, 
$2,468 per record for compliance 
inspection fee.

2024 License Renewal Period - Renewal Fees



2024 License Renewal - Step-by-Step Instructions

The revised renewal fees are less for all Applicants and 
Licensees; the revised renewal fees are significantly less 
for businesses with multiple activities.

Previously, DCR charged $4,233 per activity and NOW DCR 
charges $646.



License Renewal Process 
Step-by-Step Guide



2024 License Renewal - Step-by-Step Instructions
Step-by-step instructions to renew your Annual 
License Application record(s):

1. Log into the DCR Licensing Portal.

https://aca-prod.accela.com/LADCR/Default.aspx


2024 License Renewal - Step-by-Step Instructions

2. Navigate to “My Records.” 



2024 License Renewal - Step-by-Step Instructions

3. A 2024 renewal application must be submitted for all records with the 
“Eligible for Renewal” status.

4. Click on “Action Required” to begin your 2024 renewal application.



2024 License Renewal - Step-by-Step Instructions

5. You must submit updated application documents to your Annual 
Application (-ANN suffix) to keep your information current: 



These documents are:

● a current Business Premises Diagram;
● evidence of site control covering all or a portion of 

calendar year 2024, such as an executed lease or property 
deed; 

● Indemnification Agreement (LIC-4005-FORM); and,
● Project-Specific Information (LIC-4013-FORM).

6. Click “Continue” to proceed to the next page.

2024 License Renewal - Step-by-Step Instructions

https://bcc.ca.gov/clear/premises_diagram.pdf
https://cannabis.lacity.gov/sites/g/files/wph1726/files/2023-07/LIC-4005-FORM%20Indemnification%20Agreement%20%28rev.%2007.01.2023%29%28secure%29.pdf
https://cannabis.lacity.gov/sites/g/files/wph1726/files/2023-09/LIC-4013-FORM%20Project-Specific%20Information%20%2809.15.2023%29.pdf


2024 License Renewal - Step-by-Step Instructions



2024 License Renewal - Step-by-Step Instructions

7. Attest the documents submitted with the renewal application are true, 
complete, and correct and that no material information has been omitted 
by checking the box, then click “Continue” to proceed to the next page.



2024 License Renewal - Step-by-Step Instructions

8. Review the renewal fee amounts to ensure that all activities you seek to 
renew are accurately reflected, then click “Continue” to proceed to the 
next page.

● For records with the status of Local Compliance Underway, the 
renewal fee is $646 per Commercial Cannabis Activity. 

● For records with Temporary Approval, the renewal fees are: $646 per 
Commercial Cannabis Activity for renewal fees; and, $2,468 per 
record for compliance inspection fee.



9. Complete the 2024 renewal application. 

10. Upon submission, you will receive a message that “Your Application Document 
Amendment has been successfully submitted.”

11. Click on the record details to access your renewal application.

2024 License Renewal - Step-by-Step Instructions



2024 License Renewal - Step-by-Step Instructions



12. Click on “Record Info.”

13. Click on “Attachments.”

14. Click on the document beginning with “Fees_and_Payments_Custom_Invoice.” This 
document is your 2024 Renewal Application Invoice.

15. Pay the renewal invoice by the “Void if not Paid Date.”

16. Your renewal application will not be deemed filed until the renewal application is 
submitted via the DCR Licensing Portal and all required payments are made. 
(LAMC Section 104.03(b).)

2024 License Renewal - Step-by-Step Instructions
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Business Premises Diagram

For guidance on 
creating a Business 
Premises Diagram, 
please refer to the 
Department of 
Cannabis Control’s 
“A Reference Guide 
for Creating a 
Premises Diagram” 

https://cannabis.ca.gov/wp-content/uploads/sites/2/2021/12/premises_diagram.pdf
https://cannabis.ca.gov/wp-content/uploads/sites/2/2021/12/premises_diagram.pdf
https://cannabis.ca.gov/wp-content/uploads/sites/2/2021/12/premises_diagram.pdf


License
Renewal
Fees
Information



1. Submit payment of renewal fees.

A renewal invoice will be generated by DCR once a Licensee 
submits their 2024 renewal application(s) through the DCR 
Licensing Portal. 

2024 License Renewal - Renewal Fees



2024 License Renewal - Renewal Fees

● Payments may be made in-person to the Office of Finance with cash, 
check, money order, and/or credit card, or by mail. Requests for 
in-person payment appointments must be made by email to 
finance.csd.appt@lacity.org. You must schedule and confirm a 
payment appointment with the Office of Finance by November 1, 2023. 

● Payments may be timely if you schedule and confirm a payment 
appointment by November 1 even if the appointment occurs after 
November 1. (LAMC section 104.03(g).) Mailed payments must be 
postmarked on or before November 1, 2023. 



Important Notes: Renewal Fees

Late renewal applications and/or late renewal payments 
may be submitted after November 1, but will be subject to 
Expedited Services Fees (Time and a Half Rate). 



Disclaimer

Submission of a renewal application and/or payment of the 
renewal fees does not guarantee renewal.  



2024
Renewal Process 
Q&A



THANK YOU FOR ATTENDING DCR’S LICENSE 
RENEWAL WEBINAR!

You may email DCR with additional questions at 
DCRLicensing@lacity.org

Or call (213) 978-0738

mailto:DCRLicensing@lacity.org

